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Programme Background

Since 2020, NHS 24°s range of services have expanded to offer greater
support for people 24 hours a day, 365 days a year.

In addition to the 111 Urgent Care pathway and Out of Hours, NHS 24 offers a
range of mental health services. These include the Mental Health Hub, Breathing
Space and Psychological Therapy Services plus a range of digital mental health
care guides on NHS inform.

To better support the wider Primary Care community, we recently launched the
Connecting Health Programme to promote knowledge of our range of services, and
how and when to signpost to them.



Programme Deliverables

A Primary Care Guide to NHS 24 Services has been developed
to support knowledge and understanding of our key services.

An initial suite of content has been created to support patient
signposting for websites, waiting area digital screens, SMS
patient messaging.
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Guide to NHS 24 Services - overview
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Patient contacts with NHS 24 services
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NHS 24 Core Mental Health Services

Breathing Space - a free, confidential, phone and webchat service for
anyone in Scotland aged 16 and over.

» Stressful situations * Low mood
* Relationship difficulties * Bereavement and loss
* Loneliness and isolation

111 Mental Health Hub - this service is for people in need of Urgent Mental Health Care

* Suicidal thoughts * Young people in distress (u-16)
* Self-harm (considering or active)  * Anxiety (ongoing), GAD, social
* Depressive illness (diagnosed) anxiety, PTSD



Contacts with our mental health services

NHS 24’s Mental Health Service — phone lines
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Guide to NHS 24 Services for Community Link Workers

We would welcome the opportunity to develop a Guide to NHS 24 Services
specifically for Community Link Workers.

Your feedback on the resources in the next slides and whether something similar
might be helpful for the work you do in your local communities would help us shape
what a toolkit might look like.



NHS 24 Digital & Print Resources

/ When to call 111 h Waiting Area Screens & Posters w
NHS 24 offers several ways for people to = TP o R A

24 s 24 =
access urgent care help. Call 111 for the It you are feeting low, amvious A} f [ IS8 | Worried about falling? &8

oL stresvsedyou can call Find supporton NHS Inform

fOUOW|ng' space for listening,

support and advice

6pm-2am Strength & balance exerci ises
24 o What to do if you fall

» you think you need A&E and it’s not a S bt
life or limb threatening emergency

* painful but non-life-threatening injuries
such as sprains, minor burns, cuts
needing stitches, and minor fractures

“This tool will assess your symptoms and
help you decide what to do next to find

* you need urgent health care advice that
cannot wait until the Practice re-opens

For quick, accurate, and trusted health advice use the NHS 24 symptom checker. This tool will assess

your symptoms and tell you what to do next to help you find the right care, at the right place.




Direct links to NHS inform content via SMS Messaging

We have created an initial list of SMS messages that hyperlink directly to information on NHS inform to
support signposting to helpful resources. We would welcome expanding this content to support your work.
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—_— Falls
Add'Ct'f’ns _ These links provide access to a series of short
Supportive information to help you can films demonstrating exercises for maintaining
be found here: stability as well as clips on how to get up safely

) from a fall, or what to do if the person can’t get up.
¢ Alcohol, tobacco and drugs | NHS inform

e Problem gambling | NHS inform * Please see more information here:

Falls Prevention Exercises

MSK HUB * Please see more information here:

. . Whatto do if you fall
Please see more information here on your

condition: Smoking Cessation
e Muscle, Bone and Joint Conditions * Additional information can be found here:
\ / \ Quit Your Way Scotland /




A CLW Toolkit could provide more detailed information on our range of

services, such as:

111 OOH and Urgent Care Mental Health Services

Health Information Services NHS inform

Scottish Emergency Dental Service Care Information Scotland



Additional Languages

We have created leaflets on our services in a range of community languages and BSL.

English
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Helping you find the right care
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NHS inform Is a website from MHS 24.
www.nhsinform.scot
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www.nhsinform.scot

It offers health and care information to halp
you make decisions about your own health
and the health of anyone you care for.
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with grief.
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NHS inform on 0800 22 44 B8
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BSL : Guide to services
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Helping you find the right care

helping you A guide to our services

e BSL : Mental health leafiet

NHS Inform

©  From a UK national health authorlty

English

Accessing the right mental
health care from NHS 24

Anyane can experience a mental health
issue, at any point in their life. You do not
have to deal with these problems alone.

NHS inform

At nhsinform.scot you will find
information, guides, and video stories to
help look after your mental health and
wellbeing

GP Practice

Your General Practice (GP) can offer
talking therapies, local services, prescribe
medicines or online courses. If needed,
they can refer you to another professional

Breathing Space

Punijabi / v

e, 24 3 A sl s Sus Ja uds
e

et 2 fawrrst wrud et @ ot & w, wrafier
firs mifror e e 89 Feer 31 39 fept
fimret o8 frdd ofiios & 87 & 1

nhsinform.scot 3 3% vt watha gz w2
Fegndt €t dusw 8 iee ags s Aeardt, ardat
w3 AFE w3 FTreh i

it Jaten

FTH Foes Jafer (k) Swe meEd dai,
FEed A, STEW @ WA i WASTHS a9nt @t
i s w3 S e '3, 89 3% i 9 s
B I FE Tol

e



Next Steps & Q&A

*  We would welcome your thoughts on the creation of a Guide to NHS 24
Services for Community Link Workers.

And we would welcome any questions you might have on today’s
presentation or feedback on the services we deliver.



NHS 24 Contacts

Tony MclLaren
Email: tony.mclaren@nhs24.scot.nhs.uk

Lisa-Jane Dock
Email: lisa-Jane.dock@nhs24.scot.nhs.uk



mailto:lisa-Jane.Dock@nhs24.scot.nhs.uk
mailto:lisa-Jane.Dock@nhs24.scot.nhs.uk
mailto:lisa-Jane.Dock@nhs24.scot.nhs.uk

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14

