
How CLW can use 
Enquire and CIS



About Children in Scotland and Enquire
• Who we are and what we do
• How we can help you and the families 

you support
• Basics of Additional Support for 

Learning in schools and nurseries

Q&A

Today’s session



Children in Scotland

Children in Scotland is a welcoming and dynamic charity that amplifies the voices, 
views and experiences of our members and children, families and professionals 
across Scotland. 

We achieve this through:
• Working with our members: over 100 groups who work with children and families
• Running meaningful participation work with children and young people
• Policy work
• Running sector-leading events and learning opportunities
• Running direct services



Children in Scotland’s Services

myrightsmysay.scot

https://myrightsmysay.scot/


Scotland’s information and advice 
service for additional support for 
learning in schools and nurseries. 



Website

We support parents, carers 
and professionals

Helpline
Social
Media



How you can use Enquire

Let parents, carers and young people 
know about our helpline. 

Share our webpages with parents/ 
carers or young people you are working 
with. 

Get in touch with our helpline yourself.

Use our website or social media to learn 
more about support at school and 
nursery yourself.



You can speak to our helpline via phone, 
webchat or email. It can be used by 
anyone

Helpline officers can:

• Answer questions

• Explain what should be happening

• Offer advice or support

• Suggest what to do next

• Let you know about other services 
who can help

Helpline



0345 123 2303

Open 9.30am – 4.30pm on Mondays, Tuesdays and Thursdays. 

Phone us

Lisa Hannah Vitalina Maisie Sarah



www.enquire.org.uk

Open 9.30am – 4.30pm on 
Mondays, Tuesdays and 
Thursdays. 

Webchat



www.enquire.org.uk/contact

Email

Open anytime. 

We will email you back in 2 
weeks or sooner.

This can be good if the 
phone is busy or if you 
prefer to read. 



enquire.org.uk

All you need to know 
about support for 

your child in school 
or nursery



Key webpages

What the law says about ASL

Providing your child’s support

Supporting pupils with healthcare needs

Attendance and missing school

Solving problems about support

Who’s who: professionals involved 

https://enquire.org.uk/parents/rights/what-law-says-additional-support-for-learning/
https://enquire.org.uk/parents/rights/what-law-says-additional-support-for-learning/
https://enquire.org.uk/parents/getting-support/healthcare-needs/
https://enquire.org.uk/parents/attendance/attendance/
https://enquire.org.uk/parents/working-with-school/solving-problems-with-school/
https://enquire.org.uk/parents/rights/healthcare-support-staff/


Reach.scot
Our website for children 

and young people 





ASL: The Basics



A child has additional 

support needs where, 

for whatever reason, 

they can’t benefit from 

school or early years 

education without 

extra help.

ASN: Definition



LA duties

Local authorities must make 

‘adequate and efficient provision’ 

to support children and young people 

with additional support needs and help 

them do the best they can at school.

The law doesn’t say exactly what this 

should look like, because it must be 

based on the child’s individual needs and 

the parts of school they find difficult. 



What can support look like?

Access to a 
quiet space

Additional resources

Classroom 
adaptations

Specialist equipment

‘buddy’ support 
from an older pupil

Assistive technology

Transport to school

Time with a 
school 

counsellor

Targeted support

Support from a Pupil 
Support Assistant

Digital technology

Adapting the 
curriculum

Time out card

Time with a specialist
The law doesn’t say what 
support must look like, only 
that it should be ‘adequate 
and efficient’ and based on a 
child’s individual needs.

There are lots of ways to meet 
children’s needs. Schools and 
families should work together 
find what works best for their 
child. Fidget toys



Solving problems

There can sometimes be problems getting a child 
or young person the support they need. But it is 
important to remember that every child has a legal 
right to the help they need at school or nursery.

There are lots of steps that can be taken if a child 
isn’t getting the support they need.

Look at our website or call our helpline and we can 
walk you through the next steps. This might be:
• Getting the child an advocate.
• Meeting with the school.
• Asking for a written support plan.
• Using mediation.
• Contacting the Local Authority’s ASN contact.



Explore our advice and information

enquire.org.uk

reach.scot

0345 123 2303

Stay up to date with latest news and events

linktr.ee/EnquireReachASL

enquire.org.uk/newsletter

Thanks for listening!
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