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Access to adult mental health services

/AUDITSCOTLAND

Patient journey

!

Prevention and
mental wellbeing -
Self-help

Support for the
population's mental
wellbeing.

Types include:

+ Promotion of
menrtal wellbeing

* VWebsites such as
MNHS inform and
Claar Your Head

* Helplines such as
Samaritans and
Breathing Space

* Community-based
activities and pser
support groups

= \Wider support
such as
employability and
homelessness
services.
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Primary care —
Mostly self-referral

Usualby the first
points of access

for people sesking
help for their mental
health.

Types include:

* Appointments
with GPs and
other primary care
staff

& NHS 24 Mental
Health Hub

s Some
psychological
therapies

+ [Distress Brief
Interventions
Case study 1.
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Secondary care —
Requires a referral
from primary care

Treatment for peopla
with longer-term

or complex mental
health conditions
that cannot e
managad by their
GP or other primary
care servicas.

Types include:

= Psychiatny
services

* Psychology
services

* |npatient mental
healthcare

* Community
meantal health
services

* Crisis resolution
sernvices.
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Tertiary care —
Highly specialised
treatment

Highly specialisad
treatment for people
wiith complex
mental linesses that
cannot be managecd
by pritnany or
secondary services.

Types include:

= Forensic
peychiatry — for
people who have
baan, or are at risk
of being, viclent

+= Specialist pennatal
mental health
services

= Specialist clinics
for specific
disorders such as
eating disorders,
mood disorders
and personality
disorders.
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‘People seem to go for ‘Mental health services should be

appointments and be put onto a available to everybody when they
pathway. That pathway either need it. | wouldn’t go around with a
comes abruptly to an end, broken leg for 20 years, it just

, wouldn’t happen, but you can have
;hgrohi%gﬁﬁnfgi%l; ?Gig}; ?J’:e:r;ne mental ill health for that amount of

time. It shouldn't be any different.

pathway leads to another Mental health should be treated the
pathway, but nothing seems to same as any other part of your body,
lead anywhere. which just now it isn’t’

- Focus group participants



Inequalities in mental health

/AUDITSCOTLAND

- + .

Deprivation

People living in the most
deprived areas are three
times more likely to
receive inpatient mental
healthcare than people
Iving in the least deprived
areas.

Deprivation

39% of emergency
detentions using the
Mental Health Act
happened to people from
the 20% most deprived
areas of Scotland

Long-term
iliness

Mental wellbeing is lower
among pecple with a
long-term illness that
lirmits their activities than
for people with no long-
term illness.

LGBT+

54% of LGBT+
people have a self-
reported mental
health problem.

Young people

Younger people are more
likely to experience anxiety
- 22% of people aged
25-34 years reported
experiencing at least two
symptorns of anxiety,
compared with 6% of
pecple aged 65-74 years.

Learning
disabilities

Mental ill health i1s
significantly more prevalent
in adults with learning/

intellectual disabilities than
in the general population.

If you live in a rural community or
outside of a catchment area you have
no services available. You try to access
the services where they are available
but you’re up against a brick wall.

‘People develop addictions or mental
health issues because of unemployment
or poverty or other social issues. It's
important to recognise the more holistic
influences on our mental, emotional,
and physical health and wellbeing and
start to address them properly’.

- Focus group participants



Adult mental health services
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performance

« In 2022/23, 80.8 per cent of patients were seen within 18 weeks
of referral

* Boards are struggling to achieve the 90 per cent standard.

= ‘ 18-week referral to treatment standard for psychological therapies.

Waiting times provides a narrow assessment of performance. It does
not measure the quality of services or outcomes for people receiving
them.

o New publications:
— » Core standards for mental health services
» National specification for psychological therapies.



Psychological therapies appointment types - @AUDITSCOTLAND

MNHS Ayrshire 86%
and Arran 14%
. NHS Borders —— 84%,
In 2022, most psychological |
NHS Dumiries _ 29%
and Galloway 1%

therapies appointments were
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. 49%
NHS Grampian 519,
40% NHS Greater 41%
Scotland 55%  GlasgowandCyde NN s
,
_ ns Highiand s 55
B Face-to-face M Telephone orVideo 229,
NHS Lanarkshire [ ERRE ey G5/
i 31%
NHS Orkney e —— 547,
64%
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. 59%
NHS Tayside 41%,
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Spending on adult mental health
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Funding reduction from Emergency Budget Review
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‘There’s all this
information about X
amount of money has
been allocated to
whatever service it is,
and it sounds like an
astronomical figure and
yet you wonder how that
money is spent and
where that money goes,
and what accountability
there is for those
spending decisions’.

- Focus group participant



The mental health workforce /AUDITSCOTLAND
Mental Health Nursing Staff (WTE) 8% ;a;:ancy 12% ;urtnover
. March Vacancies (WTE)
The mental health workforce: 223 J/\/\
‘ March
March 2017-March 2023. et — 2023
The mental health nursing and 9,466 o1
psychological services
workforce has grown but so Psychological Services Staff (WTE) g% LI gy, Turmover
have vacancies. R vy
2023
1,538 March
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Plans and strategic direction
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The Scottish Government’s
mental health commitments
are not on track

Publication of a new joint

Scottish Government and
COSLA mental health and
wellbeing strategy

V' scotland's ’v‘ Scottish Government
|4 Mental Health . Riaghaltas na h-Alba

‘=; and Wellbeing o)
Qur Vision & Pricrities
COSLA

Mental Health
and Wellbeing

Strategy ‘
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Any guestions? JAUDITSCOTLAND
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