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Home Energy Scotland advice 
network



Our advice



Tailored energy advice

We can give expert energy advice 
tailored to each person’s 
circumstance: 

• Control your heating

• Understanding bills

• Water saving

• Using appliances



Warmer Homes Scotland

People might be able to get grant 
funding from the Scottish 
Government to make energy 
efficiency improvements, like new 
heating or insulation. 

Home Energy Scotland is the 

only way to access Warmer 

Homes Scotland



Warmer Homes Scotland eligibility

Owner occupier or private sector tenant  and

Have lived in the property for more than 12 months* and

Low energy efficiency rating and 

Meet the other conditions which are related to personal circumstances and 
passport benefits. For example:

✓ Be aged over 75 and in receipt of a passport benefit

✓ Pregnant and/or have a child under 16 and be in receipt of a passport benefit

✓ Have a disability and be in receipt of any level of Personal Independence Payment 

✓ Be a carer in receipt of Carers Allowance



Home improvement loans
We are funded by the Scottish 
Government and offer interest free loans 
for a whole range of energy saving, bill-
reducing, low-carbon technology from loft 
insulation to solar panels.

• Interest free loans for energy efficiency 
and renewables

• Private Landlords Loan



Electrify journeys

We can support people who want 
to switch to electric vehicles and 
ebikes with expert advice, interest 
free loans and funding from 
Scottish Government.

• Electric vehicle loans

• eBike loan

• Home charge point grant



Other support and funding

We can also help people access 
support through:

• Priority Services Register

• Warm Home Discount

• Area Based Schemes

• Other funding 



Extra support from Energycarers

Energycarers based at every 
advice centre. 

• Deliver ongoing  1-2-1 support 
through home visits.

• Local and national referrals and 
signposts

• Help throughout the Warmer 
Homes Scotland process



Working in partnership



How can you refer?

Anyone can call us free on 0808 808 2282 
to get tailored advice and find out if they are 
eligible for funding. 

You can use the online referral portal to 
easily and securely refer people for support.

Email us to arrange to use the portal or for 
help to access it. 

HES_Partnerships@est.org.uk 



Further information

You can find further information about 
the support available from Home 
Energy Scotland by visiting:

www.homeenergyscotland.org

Or email: Mark.macleod@est.org.uk

Thank you for listening!


