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The case for action on young people’s 

mental health – “a moral obligation”
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“Our Generation’s Epidemic: Young 

People’s Awareness and Experience of 

Mental Health Information, Support and 

Services”

• SYP surveyed 1453 people aged 12-25 

from all 32 of Scotland’s local authorities. 

• 1 in 4 young people considered 

themselves to have experienced mental 

health difficulties yet 70% of those people 

didn’t know where to access support

Scottish Youth Parliament –

Speak Your Mind



The case for action on young people’s 

mental health – “a moral obligation”
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Greater Glasgow and Clyde



‘Digital Wellbeing Collaborative’ members and 

range of local youth groups and young people
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Collaborative Approach…



Target Groups

Young people, 

13-21 years old

From diverse backgrounds 

and needs across Greater 

Glasgow and Clyde  

Youth-related

workers

From youth and allied 

workers to clinical staff, 

health improvement and 

information staff

Service managers, 

planners & policy makers

Spanning health, social care, 

education, voluntary and 

private sectors
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Objectives

Create a digital 

resource platform for 

young people to help 

promote their mental 

wellbeing 

Create digital 

resources to support 

young people who 

support their peers

Create a workers’ 

toolkit on how to better 

utilise the “digital world” 

for wellbeing
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Co-production in action
- Making animated gifs to communicate on 

mental wellbeing issues
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“serious fun”



Co-production in action

- Making animated gifs to communicate on 

mental wellbeing issues
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Animated Gifs –

covering range of 

wellbeing themes, 

devised entirely by 

young people

Gif making 

competition – run by 

Young Scot – around 

80 submissions, 

winning Young Scot 

reward points
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http://ayemind.com/toolkit/

http://ayemind.com/toolkit/


Digital Resources for Mental Wellbeing… 

Much More Than Apps!

Browse or search http://ayemind.com/resource-map/
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http://ayemind.com/resource-map/
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Support Hope and Recovery Online Network (SHaRON) is an 

Eating Disorders Tele Health System that connects individuals to 

each other and to their care providers

Benefits seen to date
• Over 80% of SHaRON users agree that SHaRON

has been helpful in their recovery.

• Service deploying SHaRON has transformed from 5 days a week 8 

hours a day, to 24 hours, 365 days per year service, at very little 

additional cost

• Net savings per patient (18+) per year of £4,496 for Berkshire when 

compared with other services in the region. This amounted to a total 

savings per year of £715k for Berkshire CCGs
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Use of online technologies to support 
mental health and wellbeing for young 
people - from our Aye Mind Survey Monkey 

Answered: 305    Skipped: 85

“Social media is here to 
stay - NHS and its 
partners need to 

embrace it, and work 
with young people to 
maximise the positive 
potential, rather than 

think only of risks.”
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What would improve your ability to use online technologies 

to support young people’s mental health and wellbeing?

And accessing and 

contributing to the 

evidence base.

Many policies currently limit or 

prohibit the use of online 

technologies including apps. 

Ensure policies contribute to 

protecting workers and young 

people e.g. safe practice, 

cyberbullying and confidentiality.

Staff need time to improve 

their ability as well as 

access to specific learning 

and skills development. 

Modernised 

infrastructure 

and equipment 

including access 

to tablets, 

smartphones and 

printers

Appropriate, 

helpful, interesting, 

quality controlled, 

current, and free 

(or funded). Need 

more aimed at 

older young 

people, and more 

developed by 

young people

Regular briefings on the latest 

trends in technologies used by 

young people including platforms, 

apps and forums as well as current 

jargon and abbreviations.
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• Digital Citizenship - Assisting young people 

to be confident, skilled, active, social, 

empathic & empowered citizens (& 5Rights)

• Digital Inclusion - Focused work with 

vulnerable young people using creative 

digital methods (e.g. #notwithoutme)

• Digital Wellbeing - Tools and approaches 

to support and encourage mental wellbeing, 

resilience and peer support

• Digitally Enhanced Care - Specialist 

therapeutic and allied tools and services 

Youth Mental Health and the Digital World 

Four strands of development work 

emerging from Aye Mind experiences



One Giant Leap…..
What you do with technology and who is involved in developing it 

matters most. Our “One Giant Leap” of understanding is not that 

technology will of itself fix youth mental health – though it has an 

increasingly valuable role to play. 

It is that we need to start seeing young people as partners in 

creating their own wellbeing. They need to be enabled through 

digital literacy and wider citizenship approaches to be active agents 

in this process. 

And that young people need multiple support options that work with 

the grain of their networked lives, backed by empathic adults

AyeMind.com blogpost, June 2016, Trevor Lakey
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the main practical set up issues  
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“In this country, we 
have a proud record of 
invention, but we lag 
behind in systematic 

uptake even of our own 
inventions.”

Lord Darzi, 2008



Digital interventions in severe mental health 

problems: lessons from the Actissist

development and trial

“Staff attitudes… are a potentially major barrier to

digital health care implementation. In our work, staff often 

expressed the opinion that resources would be better spent on 

professionals’ training than on technology development…

“Without considering issues around implementation during the 

early stages of the development and delivery of digital health 

interventions, it is unlikely that these approaches will be 

disseminated beyond research studies and into the service 

setting.”

Sandra Bucci et al, 2018
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13 Reasons Why We Should Act…

Google Trends research – JAMA Internal 

Medicine, 2017

Google queries about suicide rose by almost 20 per cent in 

19 days after the 13 Reasons Why netflix show came out, 

representing between 900,000 and 1.5 million more 

searches than usual regarding the subject

https://www.13reasonswhytoolkit.org/
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https://www.13reasonswhytoolkit.org/


What next? Taking Action

• How can Aye Mind and other digital resources be used 

in mainstream work with young people and in 

partnership with allied initiatives?

• What opportunities for further participatory / 

coproduction work with young people?

• What steps do organisations and workers need to take 

to enable effective use of digital resources and 

methods?

• How will you progress this agenda? Are you a “digital 

champion”?



www.ayemind.com

@ayemind99 – Aye Mind Twitter 

@synedrum – Trevor’s Twitter

Thank you!

http://www.ayemind.com/

